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Essentials elements of a sales invoice
Mandatory invoice elements in accordance with Value Added Tax ACT.
1. Invoice number and date of issue
2. Seller's data (invoice provider) and invoice receiver:
1. Name and surname;
2. Address;
3. Personal identification number (OIB) or VAT identification number (VAT ID) for transations within the EU;
3. Quantity and trade name of delivered goods or type of servise and its performed quantity;
4. Date of delivery of goods/performed services/date of receipt of the advance payment for the settlement account;
5. Unit price without VAT for the goods or servise being sold, and arranged in order of VAT rate
6. Discount or rebate, if not included in a unit price;
7. VAT rate;
8. Amount of the VAT classified by the VAT rates, unless that information is excluded due to special precedure or terms of this law;
9. Sum amount of the compensation and VAT.

Mandatory element according to the Financial business and predecessor settlement Law
10. Due date
Additional elements according to the Fiscalization Law
11. Time of the invoice issue (hour and minute)
12. Operator sign (the person that issues the invoice)
13. A custom number according to the rule NUMBER - BUSINESS UNIT - DEVICE;
14. Invoice billing method (e.g. cash, cards, transaction account)

Additional elements according to the Companies Law
15. A Company's name (name under which the company works);
16. Headquarter;
17. The court where it was inscribed in court Register and number under which it was done;
18. Company and headquarters of the legal entities where their invocies are kept and numbers of those invoices
19. Amount of the share capital of the company with indication if it is paid in full, if not, with indication which amount of that capital was not paid
20. Surnames and at least one name of the member of the board of directors
Defining the account number 
According to the law on fiscalization in cash transactions, the number must have three parts:
1. Numerical part of the invoice - every year the numerical part starts from the ordinal number 1;
2. Code of business premises – e.g. store number 1, store number 2, et cetera;
3. Marking of the toll space – e.g. individual cash register in the store.
Example: 32-01-01/2021

e-Invoice
One of the novelties is the invoice in electronic form (e-Račun). Namely, an electronic invoice can be issued and sent only if the recipient of the invoice accepts the invoice in electronic form. The electronic format itself is not prescribed, i.e. it can be made in Excel or PDF and sent by an e-mail or fax. Invoices may be converted to other formats, but provided that the content of the original invoice is not altered.
The question that arises - if an invoice that is made on paper and then scanned and sent to the client electronically considered an electronic invoice? Yes, it can be considered an electronic invoice, but only if it has an authentic origin, and the integrity and readability of the content.

Exempt from VAT
[bookmark: _GoBack]Taxpayers who are tax exempt (goods or services) should refer to the provisions of the VAT Act, which prescribe this exemption, or state a note referring to the exemption.
The basic invoice notes related to the exemptions are as follows:
	Transaction description:
	Invoice note:

	Exports to the EU 
	Isporuka je oslobođena PDV-a sukladno čl. 41. st. 1. t. a) Zakona o PDV-u

	Exports of goods to third countries (outside the EU)
	Isporuka je oslobođena PDV-a sukladno čl. 45. st. 1. Zakona o PDV-u i čl 108. st. 1. Pravilnika o PDV-u

	Deliveries of services to the EU or third countries to which the fundamental principle of B2B taxation applies
	Ne podliježe oporezivanju prema čl. 17. st. 1. Zakona o PDV-u – prijenos porezne obveze (reverse charge)

	Domestic construction services
	Tuzemni prijenos porezne obveze temeljem odredbi čl. 75. st. 3. t. a) Zakona o PDV-u

	Accrued interest
	Oslobođeno PDV-a prema čl. 40. st. 1. t. b) Zakona o PDV-u.

	Transit items (e.g. VAT on customs cleared goods, sojourn tax)
	Oslobođeno PDV-a prema čl. 33. st. 3. t. b) Zakona o PDV-u.



Other key notes 
The amount stated on the invoices should be denominated in HRK and may be denominated in any other currency, provided that the amount of VAT to be paid or adjusted is expressed in HRK by using the middle exchange rate of the CNB (Croatian National Bank) on the date of commitment.  (http://www.hnb.hr/temeljne-funkcije/monetarna-politika/tecajna-lista/tecajna-lista).
According to the Law on Fiscalization in Cash Transactions, all taxpayers are obliged to adopt internal acts (resolution, rule book, settlement, etc.), and to regulate the rules of sequence of numerical account numbers, list of business premises, and assigned business premises codes. The internal act must be stored in the business premises and presented in case of tax supervision.
If an entrepreneur collects the invoices in cash, it is necessary to carry out the fiscalization procedure, and obtain a digital certificate from the Financial Agency (FINA). After connecting to the Tax Administration system, each invoice issued by the entrepreneur must contain the code JIR and ZIR in accordance with the provisions of the Law on Fiscalization in Cash Transactions.


Example of a sales invoice for a service 
Example  d.o.o.
Trg Marka Marulića 1, 10 000 Zagreb
OIB: 37712733825
VAT: HR37712733825
IBAN: HRxx xxxx xxxx xxxx xxxx x
business bank: Zagrebačka banka d.d.
Operator: 001

ZAGREB, 29.09.2016./08:32

Buyer d.o.o.
Trg žrtava fašizma 1
10 000 ZAGREB
OIB: 79517545745  
 
[bookmark: _Hlk64531395]Invoice no. 44-01-01/2016
[bookmark: _Hlk64529398](service performed in September 2016)

We charge you in accordance with Contract No. YYYY for service ___________ for IX. 2016.

	The amount of compensation: 
	1.000,00

	VAT 25%
	250,00

	TOTAL AMOUNT
	1.250,00


(in words: one thousand two hundred and fifty kunas)
The invoice is payable until 15.10.2016. by a transaction account.
When paying in the call number section, please state: 44-16.
____________________
Invoiced:

Example of a sales invoice for goods 
Example  d.o.o.
Trg Marka Marulića 1, 10 000 Zagreb
OIB: 37712733825
VAT: HR37712733825
IBAN: HRxx xxxx xxxx xxxx xxxx x
business bank: Zagrebačka banka d.d.
Operater: 001

ZAGREB, 29.09.2016./08:32

Buyer d.o.o.
Trg žrtava fašizma 1
10 000 ZAGREB
OIB: 79517545745  
 
Invoice no. 55-01-01/2016
(service performed in September 2016)

Based on delivery per delivery note number xx / 2016 from 29.09.2016. we charge you for:

	In.no.
	Item code:
	Item name:
	Quantity:
	VAT rate:
	Price per unit:
	TOTAL amount:

	1.
	0001
	Žmigavac desni
	1 kom
	25%
	250,00
	250,00

	2.
	0002
	Žmigavac lijevi
	1 kom
	25%
	275,00
	270,00

	VAT base (25%)
	520,00

	VAT (25%)
	130,00

	TOTAL to pay:
	650,00


 (in words: six hundred and fifty)
The invoice is payable until 15.10.2016. by a transaction account.
When paying in the call number section, please state: 55-16.
____________________
Invoiced:
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